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Abstract 
This paper has been done to survey and determine the Six Effective Dimensions on E-Learners' Satisfaction, so a standardized 
questionnaire was applied to measure learner, instructor, course, technology, design and environmental dimensions. Data was 
collected from 85 employees working in Bushehr Legal Medicine Organization. Descriptive and inferential statistics such as 
frequency, percentage, Pearson’s Correlation Coefficient was used to analyze the collected data. Findings show that emerging 
modern technologies has caused an equally educational opportunity for every body and every place associated with an ability and 
capacity to present courses continually and more diversely but this mere matter cannot lead and cause a deep and effective 
learning and therefore, to have and present an effective training resulted in learners' satisfaction, using modern equipments, 
facilities and appropriate structure are required. 
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1. Introduction 
Emerging Internet and various websites for developing distance educational systems has caused the new education become 
possible somehow more cheaply than traditional one; therefore, many organizations, institutes and universities all over the world 
are trying to design and present some e-learning courses and programs through using modern trainings based on ICT to response 
their increasing and diverse staff's requests and finally to participate themselves with the promotion of staff's job satisfaction. 
Today, IT has been so spread and the ordinal life has consequently been conquered by IT-based mass media.  
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Distance Learning has been able to make learning easy and possible through using new methods and tools and 
therefore, exchange of information has become so fast and rapid for everyone having access to Internet. It can be 
said IT is able to change all aspects of learning in the 21st century and finally ends up the challenge of social 
demands for education globally (Anarinejad, 2010). E-Learning feature has caused the education and training 
develop in companies and organizations as well and it has also created a change in learning from traditional methods 
to modern ones, so managers and staff working in such companies and organizations have to consider new attitude 
about flexibility and speed of modern learning methods to meet the needs of their institutes and get themselves 
prepared to facilitate learning via IT followed by e-learners' satisfaction. This paper is to survey the e-learners' 
satisfaction according to the affect of learner, instructor, course, technology, design and environmental dimensions 
in Bushehr Legal Medicine Organization (BLMO). 
 
2. Review of Literature 
Internet is a new shape of learning context which is different from traditional one. It makes a possible place and 
time for any learner gets his/her choice while keeping in touch with his/her instructor and classmates 
simultaneously. Ghurchian(2008) claims that an internet learning context has 8 characteristics being separated into 
two parts:1)main players including instructor, learner, technical and logistic staff, central administration and 
2)equipments including service providers, workshops, system stations and so on. Surveying instructors and e-
learners in Iran Universities having access to internet, Taghavi(2007)found that instructors have achieved good 
experiences and they were very eager and enthusiastic when they wanted to use internet and computer-based 
learning. Studying the effective factors on ICT among students in Bushehr internet-equipped schools, Khorramdel 
(2009) stated having access to internet, having internet both in school and house, participants' attitudes towards 
computer and internet, parents' literacy, family income, primary skill about computer, space and place of e-learning 
have played the most significant role in e-learning contexts. Surveying the use status, effect and role of concepts and 
resources of e-networks in educational plan in North America bookkeeping Colleges, Wolfram(1994) could find 
those colleges have been equipped with new and modern tools, technology and facilities and therefore, their 
curricula have been enriched. Soon(2008) surveyed successful e-learning drivers and found some important factors 
affecting e-learners' satisfaction among which learner and instructors' attitudes towards e-learning, flexibility, and 
quality could be the critical factors.    
2.1. Research hypotheses 
-Learner Dimension (LD) influences e-learner's satisfaction positively. 
-Instructor Dimension (ID) influences e-learner's satisfaction positively. 
-Course Dimension (CD) influences e-learner's satisfaction positively. 
-Technology Dimension (TD) influences e-learner's satisfaction positively. 
-Design Dimension (DD) influences e-learner's satisfaction positively. 
-Environmental Dimension(ED) influences e-learner's satisfaction positively. 
2.1.1. Methodology 
 
This is a descriptive study and is going to survey the e-learners' satisfaction according to the affect of learner, 
instructor, course, technology, design and environmental dimensions in BLMO. Data was collected from 85 staff. A 
standard questionnaire consisting 50 questions according to Likert scale with high reliability coefficient about 0.921 
(measured by Chronbach's Alpha) started from completely disagree to completely agree. 
2.1.1.1. Analyses of findings 
 
To sum and analyze the findings, descriptive and inferential statistics were used such as frequency, average, 
Standard Deviation, Pearson's Correlation Coefficient 
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3. Tables 
Table1. Frequency & Percentage of Participants based on marital status 
Marital Status               Frequency                 Percentage                 
  Single                     5                                   5.9   
Married        
Total 
                         
      80            
      85                   
             94.1  
             100 
  
     
 
Table2. Frequency & Percentage of Participants based on age 
Age               Frequency                 Percentage                 
30-34                    15                                17.6   
35-39        
40-44 
45-49 
Total                                 
      40            
      18   
      12            
      85 
             47.1 
             21.2 
             14.1 
             100 
  
     
 
Table3. Frequency & Percentage of Participants based on study status 
Study               Frequency                 Percentage                 
  High school Graduate                    25                                29.4   
AD        
BA/BS 
MA/MS                               
PhD    
Total                                 
      18            
      29                   
        9 
        4                   
      85 
             21.2 
             34.1 
             10.6 
               4.7 
              100 
  
     
 
Table4. Correlation Coefficient of Six Dimensions with E-Learner's satisfaction 
Variables  Correlation Coefficient     Sig. 
LD with e-learner's Satisfaction                   0.24  0.03 
    ID  with e-learner's Satisfaction  
CD with e-learner's Satisfaction 
TD with e-learner's Satisfaction 
 DD with e-learner's Satisfaction 
ED with e-learner's Satisfaction 
      0.30 
0.52 
0.53 
0.54 
0.38 
   0.005 
  0.001 
  0.001 
  0.001 
  0.001 
     
 
4.Figure 
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Figure1. Factors affecting E-Learners' Satisfaction   
5. Discussion and Conclusion 
Based on findings from hypothesis No.1, e-learners' satisfaction is significantly concerned by computer and it 
can be said the more computer concern the less and lower learner's satisfaction (Piccoli et.al,2001; Barbeite & 
Weiss, 2004). Based on findings from hypothesis No.2, e-learners' satisfaction is significantly related with instructor 
characteristics and it can be said an instructor can play an important role in effectiveness an excellence of education 
(Markas,1998; Joo, 2000;Newlin, 2002). Based on findings from hypothesis No.3, implementing any successful 
course or educational meeting depends on 2 main factors which are need assessment and planning. Today, most 
educational e-learning courses are conformed with continuous education and principle learning and therefore, 
learners can learn and practice in their work places (Harassim,1990; Leidner,1995;Taylor,1996; Brandon, 
1999;Berger,1999;Salamon,2000). Based on findings from hypothesis No.4, Technology is positively correlated 
with e-learning significantly. Up-to-date facilities and equipments and instructor's knowledge and capabilities 
represent that technology quality and internet quality are important factors in e-learning(Rivards,1987; 
Hiltz,1993;Isaacs,1995;Webster,1997;Amoroso,1998).Based on findings from hypothesis No.5,e-learning has a 
positive and direct effect on time-bounded design. Studies have shown that the relationships between profitability, 
use easiness, and attitude and it is a suitable conceptual framework for predicting satisfaction followed by e-
learning(Davis,1989;Atkinson,1997; Wu,2006;Pituch,2006).Based on findings from hypothesis No.6, appropriate 
feedback mechanisms are important for e-learners. Some studies have shown that environmental variables in 
exchanges with the others for e-learning and its related satisfaction are very significant (Moore,1989; Nahl,1993; 
Shwartz,1993;Borbely,1994;Jiaang,1998;Hong,2002).  Emerging digital generation in third millennium has created 
new ability and expectations for globally education system by which the ancient walls and boundaries have been 
demolished and a glass wall has been replaced as similar as a portable computer (Ghurchian, 2003). Some believe 
that internet and academic educations are flexible according to place and time and therefore, ICT is going to 
challenge traditional and rigid definition and during next years, universities would become ancient places since in 
the virtual age, most actions of human beings will be done unphysical (Duderstadt,1997).  
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